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Document Summary 
The EoE (Ethernet over EtherCAT) connection 

can be slow on some PLCs and with certain 
network settings. If Webmotion takes longer 

than 5 seconds to load, the steps in this 
document may solve the problem. 

 
By increasing the mailbox size, larger Ethernet 

frames can be sent over EoE. This can be tested 
by sending ping messages with a larger payload. 

The ping command provides a parameter to 
send larger packets. 

  



 

 
 

2 

 
 

Contents 
 

1 Requirements 3 

2 Configure Servo 3 

3 TwinCAT 3 
 
 

  



 

 
 

3 

1 Requirements 
 

A XENAX or an INTAX with at least firmware 
version 8.16A is required. In addition, the XENAX 
requires an EtherCAT bus module, and the INTAX 

requires an EtherCAT license. The Busmodule 
must be at least V5.32. 

 
 
 
 
 
 
 

2 Configure Servo 
 

Enter ECMBS followed by the Mailbox size. 
Example: ECMBS1024 

 
 
 
 
 
 
 

Select Ok to reboot the servo controller. 
 
 
 
 
 
 
 

3 TwinCAT 
 

After adding the servo controller in TwinCAT, 
configure the same mailbox size in the Mailbox 

settings (1024->0x0400). 
 

The new “In Addr” is calculated by adding the 
“Out Addr” to the mailbox size (0x1800 + 0x400 

= 0x1C00). 
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This instruction manual contains copyright 
protected information. All rights are reserved. 
This document may not be entirely or partially 

copied, duplicated or translated without the 
prior consent of Jenny Science AG. 

 
Jenny Science AG grants no guarantee on, or will 

be held responsible for, any incidents resulting 
from false information. 

 
Information in this instruction manual might be 

subject to change. 
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